


Friendly Norms
● Please keep yourself muted unless you are speaking
● Please introduce yourself in the chat, where are you from, and 

campaigns you have worked with
● Meeting will be 1-hour
● Thank you for joining us!

2



Raising Hand on a Computer/Tablet



Raising Hand on Phone



Caz Margenau
she/her

State Lead,
Colorado for Pete Buttigieg
2019-2020

Colorado lead for 
Joe Biden Facebook 
Program, 2020

Digital Marketing
Jeni Arndt for Mayor 
of Fort Collins, CO 
2021

Single mom
Dog mom
Cat mom
Plant mom

Ace/Aro

Research Proposal Manager 
for climate and aerospace

Digital Marketing
Larimer County Democratic Party
2021-2022

Co-founder and co-Director of 
Leadership Development
Building Bridges for America
2020-2022

South Bend, IN

Started political organizing in 2019 inspired by Pete’s priority of climate and democracy.





Ice Breaker
Please be ready to 

respond in the chat.











Question
Please respond in the chat.

How do you feel when asked 
to make calls or knock on 

the doors of voters?



Preparation Builds 
Confidence

Good Practice Builds
Good Habits



Persuasion starts with understanding.

Understanding starts with listening.

To be heard, use common language of

VALUES and STORY
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Use Common Language
Example:
Person struggling financially says “There is already too much spending in the government.”
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You: bad response: “That is against your self interest!!”
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You, good reaction: “How does that relate to you personally, like in your life?”
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Use Common Language
Example:
Person struggling financially says “There is already too much spending in the government.”

You: bad response: “That is against your self interest!!”
That focuses on the logic and morality. Ignore those. Instead, find the similarities.

You, good reaction: “How does that relate to you personally, like in your life?”

Person: “I want to start a business someday and when I do I do not want to be taxed.”

You: Ignore logic and morals. Ignore the policy. Ignore the part you disagree on.
Focus on the person- They want to start a business.
Focus on agreement- Entrepreneurship is important.

You: Relate with story. “Starting a business is so important. My daughter just started a 
business and the biggest barrier for her in terms of cost in healthcare. For her, lowering the 
cost of healthcare is important to her success. How about you? What is a barrier you face?”



Grace
Patience
Forgiveness
Self-Respect
Abundance
Reciprocity
Enjoyment
Entrepreneurial
Happiness
Harmony
Peace
Relationship
Knowledge
Patience
Change
Prosperity
Wellness
Finances
Gratitude

 

Integrity
Finesse
Love
Openness
Religion
Order
Advancement
Respect
Joy
Forgiveness
Excitement
Goodness
Involvement
Faith
Wisdom
Beauty
Caring
Personal Development
Honesty

Teamwork
Career
Communication
Learning
Excellence
Innovation
Quality
Commonality
Contributing
Spiritualism
Strength
Entertain
Wealth
Power
Affection
Cooperation
Encouragement
Endurance
Respect

Leadership
Renewal
Home
Contentment
Friendship
Courage
Balance
Compassion
Fitness
Professionalism
Facilitation
Effectiveness
Diversity
Generosity
Adventure
Kindness
Clarity
Humor
Invention

Fun
Fame
Justice
Appreciation
Willingness
Fun
Fame
Justice
Appreciation
Willingness
Family
Freedom
Security
Loyalty
Intelligence
Connection
Creativity
Humanity
Success

Use Common Language

Say the words. Don’t let them go implied. Say the words of what you value.







                 DIG DOWN

                                How does an issue make you feel?

                                     Why do you feel that way?
“It’s not fair!”    “It is my right!”    “We need to care!”   “Give people a chance!”
Justice, equity         Freedom                     Compassion                    Resilience



I feel ___angry___ 

because ____freedom_____ is important to me

and ___working full time does not even pay my child enough to afford 
their rent, let alone the chance to live a life of their choosing____. 



I feel __(say it!)____ 

because ____(core value)_____ is important to me

and ___(personal story)____. 

Your turn
Please write in the chat.





I feel ___angry___ 

because ____freedom_____ is important to me

and ___working full time does not even pay my child enough to afford 
their rent, let alone the chance to live a life of their choosing____. 

That is why I support__Joe Neguse as my representative because he is 
standing with my child as they strike and demand higher wages.__

I am __volunteering for Joe to go door to door__. Will you join me?



Using story and values when talking with voters.

http://www.youtube.com/watch?v=oHuCtkmVoLc










New muscles take time to develop

Practice
Express curiosity, interest, concern.

Say aloud:

“Tell me more about that.”

“Oh!” “Mmm hmm”

“And how do you feel about that?”

“It sounds to me like that issue makes you a little upset.”



Question
Please respond in the chat.

What is your go-to phrase 
or action that you use to 

show people you are 
listening?







Workbook has activities



Complete the Power series



Sunday 7:30pm ET
Meet & support local candidates

www.buildingbridgesforamerica.com

Thursday 8:00pm ET

Q&A



Meet & support local candidates

www.buildingbridgesforamerica.com

Write letters Meet authors and leaders



www.buildingbridgesforamerica.com



www.buildingbridgesforamerica.com



If you liked this presentation,
Please take a moment before signing off to 

share it with others.

@buildbridges4america



Learn more at
www.buildingbridgesforamerica.com.

Thank you for joining us.


